Troubleshooting steps — Suunto DM5 on Mac OS Catalina workaround

Description of installation steps:

e Download DM5 from the Suunto. com page

Home / Support / Suunto DMS

SUUNTO DM5

With Suunto DMS5 you can easily create dive plans-and analyze your dives. If you have Suunto EON Steel, Suunto

EON Core or Suunto D5, you can also customize and update your dive computer with DM5.

Download DMS for PC Download DMS for Mac

e The .dmg file will appear in the lower bar of the page with an arrow up when the
download is complete.

Open

Show in Finder

B SuuntoDM5.dmg

e Open the .dmg, a pop-up installer will appear & will take a few seconds to execute
the file. The drag and drop screen will appear.
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e Drag the Suunto DM5 icon on top of Applications, the installation will be
confirmed, and you can close the pop-up installer.

e If you go to Finder — Applications, you can find the app installed under
Suunto DM5 name (1). Open it and it will give you a security info, select
Open. (2). The Finder is the Smiley face in the Dock.
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“SuuntoDM5" is an app downloaded from
the internet. Are you sure you want to open
it?

dm5.movescount.com

Cancel

DMS5 will show a pop-up message informing you that Suunto Dm5 requires the
Mono Framework version 3. 12 or later. Cancel it.

Suunto DM5 requires the Mono Framework version 3.12 or
later.

Download...

Google search for mono-project.com and go to their Archive so you can select an
older Framework version 5.18.1 and install that one. Direct link to access the
downloading: https://download.mono-project.com/archive/5.18.1/macos-10-

universal/


https://download.mono-project.com/archive/5.18.1/macos-10-universal/
https://download.mono-project.com/archive/5.18.1/macos-10-universal/

Install the latest version according to date.

B MonoFramework-MDK-5.18.1.macos10.xamarin.universal.pkg 2019-07-16 13:45 311M

We go again through the installation process, the .pkg will appear in the lower part
of the page and you open it again.
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The Mono Framework installer appears, go through the process. Go through the
Introduction, continue through Read me, agree with the license, it informs you the
installation will take 990,6 MB of space, it will require your password or fingerprint.

#® |nstall Mono Framework
Welcome to the Mono Framework Installer

You will be guided through the steps necessary to install this

Introduction
software.

Continue

The installation process will finish in about 2 minutes and then you can move the
installer to the bin. Select “Move to bin”.

A W
® |nstall Mono *® |nstall Mono Framework

The installation was completed successfully. Do you want to move the “Mono
Framework" Installer to the Bin?

irtoduction Introductic To keep this package in its current location,

click Keep.
Read Me Read Me
. Keep Move to Bin
Licence Licence
Destination Select Destination Select ~—

Installation Type

staiation e The installation was successful. ! The installation was successful.
Installation Installation

The software was installed. The software was installed.

Summary Summary




Go back to the Finder, it should open directly in the Applications, try to run
SuuntoDM5 again and the program will require the FTDI drivers.

Suunto DM5 requires the FTDI drivers. Reboot your computer

after installation.

Cancel Download...

Select Download, a browser page will pop-up and the download for the FTDI drivers
will start.

Note: If it doesn’t happen, go back to the app and go through the process again. If it
still won’t start the FTDI download, reboot your computer and go again to Finder and
Applications, open SuuntoDM5 and try again.

Go through the same installation process described 2 times already. The .pkg will
appear in a new pop-up (1), double click it and the installer will appear (2).

Go through all the installation steps, agree with the License terms, agree with the
278 KB space usage and enter your password or fingerprint to install the new
software. The System will Block the Extension.

System Extension Blocked

A program tried to load new system extension(s)
signed by "Future Technology Devices International

Limited”. If you want to enable these extensions, open
Security & Privacy System Preferences.

Click Open Security Preferences, click on the lock to make changes and give your
password or fingerprint to be able to modify the information, Allow the System
software that was blocked from loading.



Security & Privacy

General  FileVault  Firewall  Privacy

A login password has been set for this user = Change Password...

A

v Require password = immediately  after sleep or screen saver begins

Allow apps downloaded from:

System software from developer “Future Technology Devices
International Limited” was blocked from loading.

H Click the lock to mal

Allow apps downloaded from:

App Store
® App Store and identified developers

System software from developer “Future Technology Devices
International Limited"” was blocked from loading.

B Click the lock to prevent further changes. Advanced...

Legacy System Extension

One or more system extensions that you have
approved will be incompatible with a future version of
macOS. Please contact “"Future Technology Devices
International Limited” for support.

Click OK, click on the lock so you prevent further changes without your approval.
The installation of the FTDI drivers should appear as successfully finalized.



#® |nstall FTDI USB Serial Driver - #® |nstall FTDI USB Serial Driver

The installation was completed successfully. Do you want to move the “FTDI USB Serial
a Driver” Installer to the Bin?

Introduction Introdtiotic To keep this package and disk image in its current

location, click Keep.
Read Me Read Me
. : Keep Move to Bin
Licence Licence
Destination Select Destination Select —

ealaton ype The installation was successful. e e The installation was successful.
Installati d

nstallation The software was installed. nstellaven The software was installed.

Summary Summary

e Close the Installer, move it to the Bin because you do not need it anymore and
allow it to access files in the downloads.

“Installer” would like to access files in your
Downloads folder.

¢ Now go to the Finder — Applications and open SuuntoDM5 once more. The program
will finally open, accept with the License agreement and you can start using it! YAY!
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CONGRATULATIONS!
YOU MADE IT TO THE END!



